YBJIUYHBINA JOrOBOP-O®EPTA

IOpuanueckoro suna HY «He3aBucnMoe areHTCTBO 10 o0ecne4eHHI0 Ka4ecTBa B 00pa3oBaHUM

(IQAA)»
(nanee — UcnosiHUTEIB)

Hacrosimass myGnmunast odepra (mamee — Odepra), sBusercs [loroBopoM, 3akiIIOUEHHBIM MEXKIY
HcnonauTenem u monp30BaTesieM yCayr - (PU3NYECKUM JIMIOM (anee - 3aKa3yrK), KOTOPBIA OnpeaenseT
YCIIOBHS IPHOOPETEHNS ¥ OKa3aHMS YCIIYT C HCIIOJIb30BaHUEM pecypcoB VicromHuTes.
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1. OBIIUE NOJOXKEHUSA
Ucnonautens myonukyer Hacrosimyto OdepTy ¢ mnpemaiokeHneM B ajpec (U3MUECKUX U
FOPUINICCKUX JIUI] B COOTBETCTBHH cO ¢T.395, 396 u 447 I'paxkmanckoro kojmekca PecmyOmmkn
Kazaxcran (zanee — ['K PK).
Hacrosmass Odepra, kak wu o0oit  JloroBop, ompeaenseT CYIMIECTBCHHBIC YCIOBHS
B3aUMOJICUCTBUS MeKTy McnomauTeneM n 3akazunkoM (mumoM akmentoBaBmmmM Odepry).
Hacrosmas Odepra 3akmrouaercs mexay VcnomauTenem n 3aka3yukoM B MOMEHT O(OpMIICHUS
3aKa3a Ha OKa3aHUE YCIYT.
Odepra MOKET OBITh MPUHATA JIOOBIM (DU3MUYCCKUM HIIM IOPUANYCCKUM JIMIOM HA TCPPUTOPHUU
Peciyonmmkn KazaxcraH, uMeIonmM HaMepeHHE 3aka3aTh (MPHOOPECTH) YCIYTH, OKa3bIBacMBbIC
Hcnomaurenem B COOTBETCTBUH c nepeyHeM YCIIyT, YKa3aHHBIX Ha
caiite https://inqaahe2023.igaa.kz/.
3aka3unKk 6e30TOBOPOYHO MPWHUMACT BCE YCIIOBHSI, cojepiKamiuecs B odepre B 1eiaoM (T.e. B
MTOJTHOM 00BeMe U 03 UCKITFOUCHUH ).
B cnywyae mpunsitus ycnoBuit Hactosmed Odeptsl, ¢u3nYeckoe WIH IOPUIAYECKOE JIHIIO,
CTaHOBUTCS 3aKa3uuKOM.
AKIIenITOM SIBISCTCS TOJy4YeHHue VIcromHuTeneM COOOIIEHUs 0 HaMEepeHUH (U3NYECKOTO WU
FOPUAMYECKOTO JIUIA 3aKa3aTh YCIIYTH Ha YCIOBUSX, PEUIOKCHHBIX HacTosIel OpepToil.
Odepra, BCce M3MEHEHUS, PUIOKEHUSI K HEH, a Takke BCs JOMOJHHUTENbHAsT UHPOopMaIys 00
yeyrax VcromauTens omyOIMKoBaHbl Ha caifTe https://inqaahe2023.igaa.kz/.

2. CTATYC CAUTA UCIIOJTHUTEJBA
Calir  siBnsieTcss  cOOCTBEHHOCThIO lcmonmHuTens ©  TNpeaHa3HAa4YeH Uil OpraHu3aliu
JUCTAHIIMOHHOTO CIIOCO0a MPOJIAKH YCIYT MOCPEICTBOM CETH UHTEPHET.
[powmseens axuent Odeptsl (T.e. ormiaty odopmieHHOro Ha caiite Mcnomaurtens 3akasa),
3aKa34rK MOJYYHUT YCIYTH Ha YCIOBUSX U B TOPSIIIKE, ONpesieliecHHOM JIoroBopoM Ha OKazaHHe
yeiyr McnonHuTtens, pa3MelIieHHoro Ha caifte https://inqaahe2023.iqgaa.kz/.
HcnomuauTens HE HECET OTBETCTBEHHOCTH 3a COJIEP)KAHUE M JIOCTOBEPHOCTh WH(OpMAIUH,
MIPEIOCTaBICHHON 3aKka3quKoM Mpy 0pOpMIICHUH 3aKa3a Ha caifre VcrmomHuTens.

3. CTATYC 3AKA3UUKA
3aKa3yuK HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEAOCTABICHHOMW MPU OPOPMIICHUH 3aKa3a
WH(POPMAITUH, ¥ €€ YUCTOTY OT MPETEH3UH TPETHHUX JIHII.
3aKka3yuK MOJTBEPKIAET CBOC COIIACHE C YCIOBUSMH, YCTAaHOBICHHBIMU Hactosield Odeproil,
ITyTEeM MPOCTABJICHHSI OTMETKHU B Tpade «YcimoBus J[oroBopa MHOKO MPOYUTAHBI MTOJIHOCTHIO, BCE
ycnoBust JloroBopa MHE IOHSITHBI, CO BCEMH YCIIOBHSIMH JloroBopa s coriiacen» npu ohopMIICHHH
3aKasa.
Wudopmarusi, mnpemocTaBieHHas 3aKa3udKOM, SIBIISICTCS KOH(PUICHIIMAIBLHOW. 3aKa3yuK,
MIPEJIOCTABIISSl CBOM MEPCOHATBHBIC JIAHHBIC, 3apETUCTPUPOBABIINCH HA CAlTe MM 3arOJHEHUH
3asBKH JIa€T CBOUMH JICHCTBUSIMH COTJIACHE HA 00pabOTKY ero MepCOHANBHBIX JIAHHBIX B IEISX
WCTIOJTHEHMSI TI0JIh30BATEIILCKOTO COTJIANICHHS. VICTIONHUTENh HCIONIb3YeT WH(POPMAIUIO O
3akazyuKe UCKIIYUTEIBHO B IENAX (QYyHKIHOHMpoBaHus McmomHuTens (oTmpaBiieHue
YBEIOMJICHHST 3aKa3YMKOM O BBITIOJIHEHHH 3aKa3a | T.J.) U B CIy4dasX, YKa3aHHbIX B HACTOSIICH
Odepre.
Ycnyru npuoOperarores 3aKka3uruKoM HCKITFOUUTEIBLHO JIS IMYHBIX, CEMEHWHBIX, JOMAITHUX HYXK/I,
HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKOH JesTensHoCTH. Vcnonb30Banue caiita
(pecypca) UcnomauTens misi mpocMoTpa M BeIOOpa YCIIyT, a Tak ke s opOpMIICHHUS 3aKa3a
SIBIISICTCS JIJIs1 3aKa3unka OC3BO3ME3IHBIM.
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4. IPEIMET O®EPTbI
Wcnonnutens, Ha OCHOBaHMHM 3aKa30B 3aKazuMKa, MPOJAET MOCIEAHEMY YCIYTH B COOTBETCTBUH C
YCIIOBUSIMH H IO LIeHaM, YCTaHOBJIEHHBIM VcrioHuTENEM Ha caiite.
OxazaHue yciIyr 3aKa3aHHbIX M OIIAUCHHBIX 3aKa3zuMKOM, OCYLIEeCTBIsIeTCs McnonHuTenem win
TPEThUMM JIMLIAMH, TIPUBJICUEHHBIMU VICIIOJHUTENEM [UIsl UCIIOJIHEHUS CBOUX 00s13aTEIIbCTB.
K otHomennsam mexy 3akazunkoM u Mcnonanrtenem npumensitores noioxenus ['K PK, 3PK «O
3alMTe IpaB IOTpeOUTeNeil», a TakkKe HHble HOPMaTHBHBIE IIPaBOBbIE akThl PecrryOnuku
Kazaxcran, perynmupyroniie ykazanHubeie B HacTosmiei Odepte mpaBa u o6s:3anHoCcTH CTOPOH.
dusznyeckoe WM IOPUINIECKOE JIULO CYMTACTCS NPUHSBIIMM Bce ycinoBust OdepTsl (akuent) u
MPWIOKEHUH K Hel B OJHOM o0beMe 1 0e3 UCKITIOUEHHH ¢ MOMEHTa nojydeHus Mcrnomaurenem
cooOlIEHUs] O HaMEpPEeHUHM 3aKa3uMKa 3aKa3aTh YCIYTM Ha YCIOBMAX, IPEUIOKEHHBIX
Ucnonuutenem. B ciaydae aknenra OdepTsl Gu3HMUecKkoe WIN IOPUIMYECKOE JIMIO CUUTACTCS
3aKkIoYMBLIINM ¢ McnonauTenem JloroBop okaszaHus yCiayT U MIPHOOpETaeT cTaTyc 3aKa3uuka.

5. HOPAAOK 3AKJIIOYEHUSA JJOI'OBOPA KYIUIU-ITPOJAXKHU
3aKka3uuk MOXET OQOPMHUTH 3aKa3 CaMOCTOSTEIbHO Ha caiite Vcmomnutens, nmbo yepes
cnernmanucTa McmomauTens mo TenedoHy, yka3aHHOMY Ha caiiTe, Ha yCIIoBuUsX JloroBopa oka3aHus
YCIIyT.
[Ipu odopmienun 3akasza Ha caiite Mcnomaurens, 3aka3duk 00s3aH MPEAOCTABUTH CIECIYIOLIHE
JTaHHBIC:
®.1.0., MMH (nns ¢pu3nyueckux JIUIT) WA ToJHOe HanMeHoBanue, bHH (s ropunnyaeckux nuin);
azapec goctaBku ToBapa;
KOHTAaKTHBIN TeJe()OH U aJipec AICKTPOHHOM MOYTHI 3aKa3yuKa.
BonewspsiBnenne  3akazuMka = OCYIIECTBISIETCS ~ TOCPEICTBOM  BHECEHHS  TOCIETHUM
COOTBETCTBYIOIINX JaHHBIX B (hopMy 3aKaza Ha caiite Mcnomaurens, mubo momaueii 3asBKH depes
cnenuanucTa VICToNHUTENsT ¢ WCMOJIb30BaHWEM WH(GOPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHBIX
CPEACTB WJIH TI0 AIEKTPOHHOH mouTe (e-mail).
HcnomauTens He penakTupyeT HHPOpMAITHIo 0 3aKazduKe.
Jis momydyenust OyMaKHOTO dK3eMIUTsipa [loroBopa oka3aHus yciuyr, 3aka3unK OTIPABIISET 3asIBKY
IO 3JIEKTPOHHOH MOYTE MIIK HHBIM CIIOCOOOM, COTIIACOBAaHHBIM CO CIICIHATMCTOM VICTIOIHUTENS 110
TenedoHy, yKa3aHHOMY Ha caite VcrmoaHuTens.

6. UTHO®OPMALUSA O TOBAPE
Hudpopmarus o0 ycayrax VcnoaHuTesns, MpeaoCTaBISIOTCS K MMOKa3y Ha caite VcnoaHuTess
yepe3 rpadudeckue n3o0paxeHus 1 HHOOPMAIIHIO, SBISTFOIINECS] COOCTBEHHOCTHIO McomHuTE 1.
Kaxnoe rpadudeckoe H300pakeHHE, COIMPOBOXKIACTCS  TEKCTOBOW  WH(OpMmammend ¢
HaMMEHOBAaHUEM, [ICHON U OMUCAHUEM YCIYT.
Bce undopmarioHHbie MaTepUaibl, IPEICTABICHHbIC Ha caiiTe MCIOoNMHUTEsI, HOCSAT CIIPaBOYHBIN
XapakTep ¥ He MOTYT B MOJIHOM Mepe TepeaBaTh HH(YOPMAIIUIO O CBOWCTBAX U XapaKTEPUCTUKAX
yciyr. B ciyyae BO3HUKHOBEHHUS Y 3aKa3unKa BOIPOCOB, KACAIOIINXCS CBOMCTB U XapaKTEPUCTUK
ycIyT, 3aKka34rK JIOJDKEH nepesl ohopMIIeHHEM 3aKka3a o0paTuThes K crienuanucty McrnomHurens
o TeneoHam, yKa3zaHHBIM Ha caiire.
[To mpockOe 3akazumka cnernuanuct VcnomHurtens o0s3aH MpeaocTaBuTh (10 TeledOHY WU
MOCPEJICTBOM 3JICKTPOHHON TIOYTHI) MPOUYYI0 MHPOPMAIUIO, HEOOXOJAUMYIO U JIOCTATOYHYIO, C
TOYKH 3peHus 3aKa3unKa, JJIsl MPUHATHS UM PEUISHHs O 3aKa3e yCIyT.

7. HOPAAOK NPUOBPETEHUS (3AKA3A) YCJIYT

3aka3unk BIpaBe O(QOPMHUTH 3aKa3 Ha JIIOOOW W3 BHIOB yCIyT, MPEIOCTaBICHHBIX Ha CaiTe
Ucnomautens. Kaxpiil BUJ yCIyrd MOXKET OBITh 3aKa3aH B JIIOOOM KOJHUYECTBE. VICKITIOueHUS 13
YKa3aHHOTO MpaBWIa yKa3aHbl B OMIMCAHUM KaXKOTO BUA YCIIYT.

3aka3 MOKeT ObITh odopMIIeH 3aKa3unKoM 1o TemedoHaM, yKa3aHHBIM Ha caiTe, win ohopMIIeH
CaMOCTOATEILHO Ha CalTe.

[ocne oopmitenns 3akasa McronHUTENb TOATBEPXKTACT 3aKa3 3aka3unKa IyTeM OTIIPABICHUS Ha
e-mail 3akazumka wuHGOpPMAIUIO, TOATBEPKAAIIYID TPUHATHE 3aKa3a, C YyKa3aHHEM
HaUMEHOBAHUS, BUJIA U XapaKTEPUCTHK YCIYT ¢ YKa3aHWEeM 00IIei CyMMBI 3aKa3a UiTH CIETIHaTUCT
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HcnonuauTenst cBs3bIBacTCs ¢ 3aKa3dylMKkoM 10 Tese)OHY Ui YTOYHEHHSI HEOOXOJUMBIX
XapaKTepUCTUK YCIIYT.

[Tpu HEBO3MOXKHOCTH OKa3aHUs yCIyTH, NPEJCTaBICHHONW Ha caiite VCroMHUTENs, CIeIalucT
MOCIIEHETO 0053aH MOCTaBUTh B U3BECTHOCTH 00 ATOM 3akazuuka (10 Teine(oHy WU TOCPEICTBOM
DJIEKTPOHHOHN TIOUTHI).

Cpok okazaHMs yCIYrH YyCTaHaBIUBaeTCs MO coryameHuo CTOpOH W/WIM  OmpeenseTcs
JloroBopoM 00 Oka3aHHWU yCIyT, pa3MEIIeHHOM Ha caiite Mcnonaures.

8. HEHA YCJIYT
Llena, ykazanHas Ha caiite McromauTens yka3aHa B TeHre Pecriyonuku Kaszaxcras.
Yka3aHHas Ha caiiTe [leHa MOXKEeT ObITh H3MEeHEHa VICcIoTHuTeIeM B 0JTHOCTOPOHHEM MOPSIIIKE, IPU
ATOM IICHA HA 3aKa3aHHBIC M OIIAYCHHBIC 3aKa3YNKOM yCIyTH U3MCHCHHIO HE TIOJIC)KHT.
CTouMOCTb yCIIyT, MPEJOCTABIAEMbIX 3aKa3unKy MPU UX 3aKa3e Ha caiite VMcnomHuTens yka3zaHa
B paznene «OrmiaTay.

9. OIUIATA YCJIYT
CriocoObl 1 MOPSIIOK OIUIATHl YKa3aHbl Ha caiite B pasnene «Ormutatay. [Ipu HeoOXoammocTh
TOPSZIOK U YCIIOBHS OTUTATHI 3aKa3a OrOBapUBAIOTCS 3aKa34MKOM CO crienuanrcTom VcnomHuTens.
[Tpu HanmaHO# Gopme orumaTe 3aKka3yuk 00s3aH YIUNIATUTH VICTIONMHUTENIO TIeHy 3aKa3a B MOMEHT
BBICTABIICHUSI W TIepeladyn 3aka3uuWKy cYeTa Ha OIUlaTy YCIyr, IyTeM I[epeladyd JIeHEer
npencraButento VcromHurens.
Omnata Oe3HaJIMYHBIM PAacYeTOM MPOHM3BOIMTCS COTIACHO O(GOPMIIGHHOMY CUETY B TEUYeHHE 3
(Tpé€x) paboumx JHEH C TaThl BRICTABIICHUS TaKOTO cuéra. [locie mocTyIuieH s IEHEKHBIX CPEJICTB
Ha cueT McnomHuTes, crienuanucT VICIIOHNUTEINS COTIacoBhIBACT C 3aKa34UKOM CPOKU OKa3aHUS
yeiyr. Ilpu Oe3HanuuHOM (opMe OIuIaThl 00SA3aHHOCTh 3aKa3yMKa IO YIUIaTe ICHBI 3aKas3a
CUMTAETCS] WCTIOTHEHHOM C MOMEHTa 3a4HCICHHS COOTBETCTBYIOIIMX ICHEKHBIX CPEICTB Ha
pacyeTHBIN cUeT, yKa3aHHbIN McronHuTenem.
3aKka3yuK OIIIauMBaET 3aKa3 JIFOOBIM CIIOCOOOM, JIOCTYITHBIM Ha caiTe McrmomHuTens.
Pacuersr CTopoH mpu oriaTe 3aka3a OCYIISCTBIIIOTCS B TeHTe PecyOmmkn Kazaxcran.

10.BO3BPAT TOBAPA
3aka3uuK BIpaBe OTKA3aThCsl OT YCIYT B MOPSJIKE W HAa YCIOBUSX, NpeaycMoTpeHHbix 3PK «O
3amure mpaB morpeduteneir PKy.
3aka3yuK HE BIIPaBE OTKA3aThCs OT YCIYT, BEITIOJTHEHHBIX (OKa3aHHBIX) HAJICKAIIUM 00Pa30M.
[Tpu otkaze 3akazumka OT yciuyr MCHodHMTENs BO3BpaliaeT 3aKa3uuKy CyMMY, YIUIAYCHHYIO
HcnonauTeneM B COOTBETCTBUH € JOTOBOPOM, 332 UCKITIOYCHUEM PacXooB McromHuTerns.

11. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAAaTeIhcTBOM PK.
HcnomauTens He HECET OTBETCTBEHHOCTH 3a yIIepO, MPUUMHEHHBIH 3aKa34yuKy BCIICICTBHUEC
HEHAJJICIKAIIETO UCIOJIb30BAHMS UM PE3YJIbTATOB YCIIYT, 3aKa3aHHbIX Ha caifte Mcrmonnurensi.
CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIONHEHWE WM HEeHaaJIexKaIee
ucnoNHeHue 00s3aTenbeTs o Odepre Ha BpeMsl JCHCTBHS 00CTOSTEIHCTB HEMTPEOTOTUMOMN CHITBI.

12.1TPOYME YCJIOBUA
K otnHomenusm Mexny 3akazdnkoMm U VICcmomHUTENEM MPHUMEHSIOTCS HOPMBI, OTpe/IeTICHHbBIE
3akoHOZaTenbcTBOM Pecrryonuku Kazaxcras.
[Ipu HeoOxomumoctn Mcmonmnurens u 3akazuWk BrpaBe B Jr00oe BpeMs 0(QOpPMHUTH IOTOBOP
OKazaHus yciayr B (opMe MHUCHBMEHHOTO JIByXCTOPOHHETO COTJIAIEHHS, HE MPOTHBOPEYAIIEro
noJjoxeHusm Hactosimeid Odeprsal.
B cnyvae BO3HMKHOBEHMS BOIPOCOB M MPETEH3UH CO CTOPOHBI 3aKa3uuKa, MOCIEAHUN JOJKEH
obpatutecs K McmomHuWTEnmo 1O aapecy MecToHaxoxacHws Mcmomaurtens: PecmyOmmka
Kazaxcran, Z0OSHOM7, r. Acrana, yi. Jlocteik, 20, B "Caukr-ITerepOypr", oduc 801 , u/umm mo
azipecy dIEKTPOHHOM mouThl: inqaahe2023(@iqaa.kz n/nnu no Homepy tenedona: +7 (7172) 48-19-
07, +7 (7172) 57-25-05, B TOM 4uuncie onpeeicHHbIM Ha caiite McrmomHuTens.
Hacrosimmas Odepra BeTynaeT B cuily ¢ Iathl e€ akienTa 3aka3dyiKoM M JICUCTBYET JI0 TTOJIHOTO
ucronHeHust 00s13aTenbcTB CTOPOHAMH MO HEM.
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12.5. Bce cmopsl u pa3HOINIacHs, BO3HUKAIONIHME MpU HcHojHeHHH CTOpoHAMU 0053aTEeNbCTB II0
Hactosameit OdepTe, pemaroTcs MyTeM MPOBEICHNS IEPETOBOPOB, a B CIIydae HEBOZMOXKHOCTH UX
YperyJaupoBaHMsl IOCPEJACTBOM TieperoBopoB, CTOPOHBI HMMEIOT TIPaBO OOPAaTUThCS 3a
pa3pelleHueM TaKuX CIOPOB B CyAcOHbIC OpraHbl peciyonuku KasaxcTaH mo MecTy HaXOxKIeHUS
Hcnonnurens.

12.6.  VcrosHUTENb OCTABJISICT 32 COOOH MPABO PACIIUPSTh U COKpAIaTh 00IIee MPEUIOKEHHUE YCIIyT Ha
caiiTe, peryJimpoBath JIOCTYII K 3aKa3e JFOOBIX YCIYT, a TAKXKE MPUOCTAHABIMBATh MU IIPEKpaIiaTh
MIPOJIaXy JTIOOBIX YCIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AIPEC U PEKBU3UTbI UCITIOJIHUTEJISA
HaunmenoBanue: HY «He3aBucumoe areHTCTBO 1o o0ecnedeHuto kadecTBa B oOpa3zoBanuu (IQAA)»
HOpuanyecknii agpec: Pecnyonuka Kazaxcran, r. Acrana, yi. Jlocteik, 20, odpuc 801
BUH: 081240015369
p/c B nosunapax: KZ4296503F0012041785 (USD)
B 0anke: AO «ForteBank»
BUK: IRTYKZKA
BUH 6anka: 990740000683
OKIIO: 50569872
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